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The contents and methodology of the 2024 Employee Satisfaction Survey are as follows:

	Item
	Description
	Satisfaction Level
	Areas for Improvement
	Frequency

	Health Checkup
	Free health checkups are provided to employees.
	Satisfied
	None
	once every two years

	Psychological Counseling Services
	Provide employees with a channel to maintain mental and physical balance and relieve stress.
	Satisfied
	None
	monthly

	Visually Impaired Massage Services
	Allow employees to unwind and relax their muscles.
	Satisfied
	None
	irregularly

	Complaint Email
	A channel for employees to raise concerns or share suggestions with the company via email.
	Satisfied
	None
	anytime

	Performance Evaluation Form
	Employees can use this channel to provide related suggestions and feedback.
	Satisfied
	None
	twice a year

	New Employee Probation Evaluation Form
	Employees can use this channel to provide related suggestions and feedback.
	Satisfied
	None
	monthly

	Labor-Management Conference
	Employees can use this channel to provide related suggestions and feedback.
	Satisfied
	None
	quarterly
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